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Technical Data Calling on Proven Strength Advanced Telecommunications

TABS PC
Windows 98,ME, NT 4.0,2000 professional or Server, XP

Supported device types:
® PBXs: All Unlimited Number of Extensions
VolP servers: Cisco Call Manager, Siemens HiPath and others

®  Firewalls: Cisco PIX and Checkpoint FWW1 2000
® Mobile Phone data files
® Video Conferencing: VCON and others

Data Collection:
8 Methods: RS 232-direct or dial-up (with or with out buffer), Direct, Dial-up or
Ethernet, LAN, FTP-direct or dial-up, TCP/IP
Buffer Capacity: 1Mb-16Mb (50,000-800,000 calls)
Speed of data collection: 1800+call records per min.
Additional Interfaces:
= Property Management System for Hospitality industry
= Law Office integration for client billing

= Accounting System interface for internal billing

About MTS

MTS Ltd. is a worldwide Operations Support Systems (0OSS) provider with software
telecommunications management solutions for everything from call accounting and
facilities management to network usage and VolP., With over 60,000 installations
in more than 60 countries and multiple-languages support, we market our products
through a network of subsidiaries, OEMs, and partners, including Avaya, Nortel,
Damovo, Siemens, Philips, Ericsson, and Cisco. Publicly traded since 1997 on the
NASDAQ stock exchange [symbol: MTSL), MTS solutions are used by Fortune 500
and leading companies worldwide, empowering them with the right suite of tools to

compete in today’s dynamic global marketplace.

ISO 9001:2000 Certified V"wjif.;m

MTS Offices

International

22 Zarhin Street
Ra'anana 43662, Israel
Tel: +972 9 762 1777
Fax: +972 9 746 6597

North America

12600 SE 38th St., Suite 250
Bellevue, WA 98006, USA
Tel: +1 425 401 1000

Fax: +1 425 401 1700

Europe

67 Cheyneys Avenue Edgware
HA8 65D, Middlesex, UK

Tel: +44 20 8537 8332

Fax: +44 20 8537 3582

Asia Pacific

Unit 3, 6/F Laws Commercial Plaza
788 Cheung Sha Wan Road
Kowloon, Hong Kong

Tel: +852 2413 2802

Fax: +852 2413 2862

South America

Av. Dr. Cardoso de Mello
1666 - 4° andar Cj. 42
04548-055 Sao Paulo, Brasil
Tel/Fax: +55 11 3846-1211

www.mtsint.com

Network Management

Track activities of your Voice Network

Control Telecommunications & Network costs
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Telecommunications Management

What is TABS.IT?

TABS.IT is a user friendly cost-effective call accounting system
for managing and controlling your telecommunications network.
The ideal solution for small businesses and large enterprises,
TABS.T powerful data collection mechanism gathers information
and tracks calls from multiple sources of communications activity
including legacy voice and VoIP netwaorks. Utilizing the system'’s
web-based features, companies can regain control over
communication expenses, cut down operational costs and

optimize network resources.

Get Control Of Your Communications Costs

Identify and deter misuse of your communications system.
Allocate communications expenses within your organization.

Report usage of cell phones, calling cards and pagers.

Compare your current rate plan with plans from
competing carriers.
®  Monitor PBX effectiveness and optimize your network.
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TABS.IT gives you a choice of presenting the data requested in a
variety of graphical formats.

Who Uses TABS.IT?

In addition to serving Enterprises for all their call accounting
needs, TABS.IT is designed to accommaodate the specialized
reguirements of the following market segments:

® Hotels ® Hospitals

®  Universities ®  Accounting firms
B Utilities ® (Government

®  Tenant sharing ® Transportation

8  Law firms ® Healthcare

®  Financial institutions ® (Call Centers

TABS.IT Optional Modules

® Web User Interface - TABS.IT can be easily accessed from
any Internet browser via the system’s Web access module

® Directory Exchange - synchronizes the TABS.IT directory
with your PBX or any other directory database eliminating
redundant administrative tasks.

® Tie Line Reconciliation (TLR) - accurately costs calls in a
private PBX network. TLR calculates the actual cost of calls
routed over private tie lines, and assigns charges to the
originating extension.

® PMSi - integrates TABS.IT with your property management
system, to bill phone usage back to your guests, patients,
or tenants.

TABS.IT

Increase Your Employees’ Productivity

® Increase employee productivity by evaluating personal and
business calls.

® |mprove customer service by monitoring sales
representatives for call volume and duration.

TABS.IT Reports

TABSIT Reports are a central feature for gathering and analyzing
information regarding the resources and services, enabling
management to view their overall operation in a different focus
and perspective. MTS’ powerful custom report generator can
run reports ad-hoc or have them scheduled to be automatically
sent to e-mail addresses.

Reports

Category Report Name

Call

Accounting
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TABS.IT enables you to generate a wide variety of reports, helping
you analyze and utilize your telephone information.

These reports list either detail or summary call information
according to organization level, account, trunk, or cost center.

Detail and Summary

Usage: for extensions, trunks, organization ® Accounts, projects, profit centers ® Business and Personal

Organizational

Organization Directory ® Cost Center Directory

Exception Hit Parade by Dialed Number,/Extension ® Top “n”

Performance

Service Comparison By Trunk ® Missing Accounts ® \\/rong Accounts ® Non Answered Calls

Utilization Call Volume by Hour ® Usage Details/Summary ® \\Weekly Usage ® No Traffic for Accounts/Extensions/ Trunks
History Annual Organization History ® History Report ® Trunk History/ Trends

Statistics Call Class Breakdown @ Call Type Breakdown ® Incoming Calls Breakdown ® Dialed Number Summary,/Frequency
Graphs

Annual Organization History ® Call Class Breakdown ® Call Summary ® Ring Time ® Ring time by Hour






